
Bill Shoe Repair 

1603 Woodland Dr 

Lufkin Tx 75904 

Name: ____________________________ 

Return Address: 

 

Phone Number: ________________________________________________ 

Customer Comments & Concerns 
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
__________________________________________ 

All mail-in repairs will be repaired in the order they are received. 
When your boots arrive, we will let you know by text message. For 
advanced estimates feel free to text pictures to Heather at 409-622-
7912. We are always available to answer any questions you may 
have.  

Please remove the cushion insoles from the boots. Include your 
return label in box if possible if not you will be charged separately for 
return shipping. 


